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Day 1: September 8, 2011 - Commission Room             

08:30 am-10:00 am Registration 

10:00 am-11:30 am Opening Session 

 Session Moderator 

Ms Shobha Mishra Ghosh, Director, FICCI 

10:00 am-10:05 am Session Chair & Welcome Address 

Dr Rajiv Kumar, Secretary General, FICCI 

10:05 am-10:15 am Theme Presentation  

Mr. Anjan Bose, FICCI Health Services Committee Chairman and  Vice  
President, Philips Electronics India Ltd  

10:15 am-10:25 am Special Address  

Ms Sangita Reddy, Chairperson, FICCI Andhra Pradesh State Council and 
ED-Operations, Apollo Hospitals Group 

10:25 am-10:45 am Special Address 

“Ageing and Dementia” 

Dr P Satishchandra, Director / Vice Chancellor, National Institute of 
Mental Health and Neuro Sciences  

10:45 am-11:10 am Keynote Address 

"From Dis-ease to Health-ease: A Global Perspective"  

Dr Mukesh Chawla, Head, Knowledge Management, Human 
Development, The World Bank 

11:10 am-11:15 am Concluding Remarks 

Dr Nandakumar Jairam, Co-Chairman, FICCI Health Services Committee 
and Chairman & Group Medical Director, Columbia Asia Hospitals India 

11:15 am-11:18 am Vote of Thanks 

Ms Ameera Shah, Co-Chair - FICCI Health Services Committee, CEO & 
Managing Director, Metropolis Healthcare Ltd 

11:18 am-11:20 am Announcement of Poster Competition 

Theme: “Innovations in Healthcare” 

Display Venue: IIIrd Floor Lobby, FICCI, Federation House 

Tea Break 

11:20 am-12:00 noon 
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Special Session 
12:00 noon-1:30 pm 

Showcasing Successful Innovations in Preventive Healthcare 
The Indian Healthcare Industry is typically characterized as a necessity 
which remained underserved during the transformation of the Indian 
economy. There is a need to develop sustainable innovation strategies 
to tackle the multifarious challenges faced by the Industry which 
present immense opportunity for healthcare organizations to create 
and develop scalable models in healthcare. Innovative healthcare 
solutions work to bringing these gaps down through technology such as 
tele-diagnosis, tele-consultation, clinical decision support systems and 
smart devices to support the frontline caregivers. 
This session aims at showcasing some of the successful innovations in 
preventive healthcare. 
 

12:00 p.m.ς 12:05 p.m Introduction of the Theme by the Session Convener: 
 Mr. A Vijay Simha, Chief Strategy Officer, BPL Ltd.  

12:05 p.m. ς 1:00 p.m. Presentations on Successful Innovations: 

(10 minutes time slot for 
each Speaker) 
 

“3nethra” 

 Dr. Shyam Vasudeva Rao, CTO, Forus Health Pvt. Ltd. 

“No Touch Breast Scan” 

 Mr. Mihir Shah, CEO, UE LifeSciences Inc.  

“Audicor” 

 Mr. Peter Bauer, President, Inovise Medical Inc.  

“APX 100” 

 Mr. Sameer Kothari, CEO, Zilico Ltd., UK  

“ToucHb” 

 Dr. Yogesh Patil, Co-founder, Biosense Technologies Pvt. Ltd.  
 

1:00 p.m. ς 1:30 p.m. Q&A and Summing up by the Session Convener 

Lunch 
1:30 pm-2:15 pm 

2:30 pm - 4:00 pm Evaluation of Poster Presentation  
Theme: “Innovations in Healthcare” 
Jury: 

 Dr Nandakumar Jairam, Co-Chairman, FICCI Health Services 
Committee and Chairman & Group Medical Director, Columbia Asia 
Hospitals India 

 Dr Mukesh Chawla, Head, Knowledge Management, Human 
Development, The World Bank 

 Mr. A Vijay Simha, Chief Strategy Officer, BPL Ltd. 
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Panel Discussion I 
2:15 pm-3:45 pm 

Preventive Healthcare: Need of the hour 
Preventive healthcare in India is still at early stages as it is inherently 
different from curative health care focusing on acute problems. Early 
detection of disease is easy to manage and reduces the economic 
burden on both individual and the State.  
Public programs for screening of population for critical diseases are 
few and in their nascent stage and private sector role has been 
negligent. Wellness Centres have been emerging in urban India as a 
result of lifestyle change and an increase in disposable income and 
consumption pattern. The disease burden on the economy can be 
reduced when public health, preventive care and wellness programs 
are in sync. 
The session aims at debating and strategizing a collaborative way 
forward that can be implemented in Twelfth Plan. 
 

2:15 p.m. ς 2.20 p.m. Introduction of the Session and the Chair by the Session Convener:  
Ms Ameera Shah, Co-Chair - FICCI Health Services Committee, CEO & 
Managing Director, Metropolis Healthcare Ltd 

2:20 p.m. ς 2:35 p.m Chairperson 

Ms Sangita Reddy, Chairperson, FICCI Andhra Pradesh State Council 
and ED -Operations, Apollo Hospitals Group  

2:35 p.m. ς 3:20 p.m. 
Panel Discussion 

(6-7 minutes time slot for 
each Panelist) 

Panelists    

 Dr Bhuwnesh Agrawal, CMD, Roche Diagnostics India Pvt. Ltd.   

 Dr Subhadra Menon, Head - Health Communication & Advocacy, 
PHFI  

 Dr Puneet K Nigam, Senior VP - Medical Services & Quality & Chief 
of Laboratory Services, North India, Metropolis Healthcare Ltd.  

 Mr Nimish Parekh, Founder, President and CEO, Cecilia Healthcare 
Services Pvt Ltd  

 Mr Amol Naikawadi, Joint MD, Indus Health Plus Pvt. Ltd  

 Mr Anuj Gulati, CEO, Religare Health Insurance Co. Ltd  

 

03:20 p.m. ς03:45 p.m Q&A and Summing up 

Tea Break 
3:45 pm-4:00 pm 
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Plenary Session I 
4:00 pm-5:30 pm  
 
 

 

 
Financing in Healthcare 
Given the high disease burden and significant impact it has on human 
ƭƛŦŜ ŀƴŘ ŎƻǳƴǘǊȅΩǎ ŜŎƻƴƻƳȅΣ ǘƘŜǊŜ ƛǎ ŀ ǇǊŜǎǎƛƴƎ ƴŜŜŘ ǘƻ ŜƴƘŀƴŎŜ ŦƻŎǳǎ 
on all three aspects of health care ς Prevention, Discovery and 
Treatment. This will require financing in different forms by 
stakeholders involved, e.g. as payor, as funding (equity, debt), as 
subsidy, as incentives, and for fund mobilization 
This financing would need to overcome challenges related to: 
Ʒ Infrastructure creation  and augmentation (hospitals, diagnostics, 

specialty, telemedicine clinics to provide access to quality 
healthcare to both rural and urban masses)  

Ʒ Medical education and training 
Ʒ Innovation and indigenization (focus on implants and high value 

medical consumables) 
Ʒ Enhancing accessibility through Insurance (Government as a payor) 

The session aims to debate on having a role clarity and strategy for 
public and private sector funds to create synergy in healthcare. 
 

4:00 p.m. ς 4.05 p.m Introduction of the Theme and Speakers by the Session Convener 
Mr Murali Nair, Partner, Ernst & Young Pvt. Ltd. 

4:05 p.m. ς 4.20 p.m Presentation:  
άHealthcare Financing in India - Opportunities and Challenges” 
Mr Murali Nair, Partner, Ernst & Young Pvt Ltd 
 

4:20 p.m. ς 5.05 p.m Panel Discussion 

 
(10 minutes time slot for 
each Panelist) 

 
Panelists  

 Mr Aditya Vij, CEO, Fortis Healthcare  

 Mr Ashok K Kakkar, Director, Government Business & PPP, Wipro 
GE Healthcare Pvt. Ltd  

 Mr Harinarayan Sharma, Chief Officer-Strategy and Business 
Development, Manipal Health Enterprises 

 Mr Brian de Francesca, Vice President,  Telematic & Biomedical 
Services Group 

 

5:05 p.m. ς 5.30 p.m Q&A and Summing up  
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Panel Discussion II 
5:30 pm-6:45 pm 

How can Diagnostics improve healthcare – key challenges and 
recommendations  
Effective diagnosis is a prerequisite for successful therapy and early 
and accurate diagnosis results in timely and appropriate treatment.  
In developing countries, the combined challenges of misdiagnoses and 
missing data not only reduce the quality of medical care but lead to 
flawed population health assessment and planning. Lack of regulation 
and standardization has led to poor to over diagnosis in our country. 
The session would debate on what is needed to improve diagnostics in 
India keeping prevention to be the focus of Twelfth Plan. 
 

5.30 p.m. ς 5.35 p.m Introduction of the Session and the Speakers by the Session Convener: 
Dr Bhuwnesh Agrawal, CMD, Roche Diagnostics India Pvt. Ltd.     

5.35 p.m. ς 5.45 p.m. Presentation by the Chairperson 
“Present Scenario of Laboratory Services” 
Hony. Brig. Dr Arvind Lal, CMD, Lal Path Labs  

5.45 p.m. ς 6:25 p.m. Panel Discussion 

 
(4-5 minutes time slot for 
each Panelist) 

Panelists:   

 Dr. Navin Dang,  Microbiologist & Director,  5Ǌ 5ŀƴƎΩǎ aŜŘƛŎŀƭ 
Diagnostic Centre  

 Ms Ameera Shah, Co-Chair - FICCI Health Services Committee, CEO 
& MD, Metropolis Healthcare Ltd  

 Mr. Antony Jacob, CEO, Apollo Munich Health Insurance Co Ltd.  

 Dr. Harsh Mahajan, Director,  Mahajan Imaging Centre  

 Dr. Dharminder Nagar, MD & CEO, Paras Hospital  

 Mr. Probir Das, Director / Strategic Key Accounts & Diagnostic 
Systems, Becton Dickinson India 

06:25 p.m. ς06:45 p.m. Q&A and Summing up 

Awards Night 
8:00 pm-10:00 pm 

FICCI Healthcare Excellence Awards 2011 
“Successful Innovations” 

(Attendance Only by Invite) 
Networking Cocktails & Dinner at Hotel Lalit, New Delhi 
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Commission Room 

 

 

 

 

  

Master Class A 
08:45 am-10:15 am 

Emergency Medicine  
 
Emergencies and accidents are commonplace in all parts of India. 
Everyday, India faces the dual challenges posed by emergencies 
related to infections and communicable diseases and those related to 
chronic diseases and trauma. Adding to the burden of cardiac 
diseases is the growing road traffic crash incidents. The World Health 
Organization (WHO) has projected that by 2020 road crashes will be a 
major killer in India. Also, current statistics indicate that cardiac 
diseases and stroke will be a major cause of death and disability in 
2020. 
Emergency Medicine includes the management of trauma 
resuscitation, advanced cardiac life support, advanced airway 
management, poisonings, pre-hospital care and disaster 
preparedness. 
The aim of this Master Class is to create awareness about the 
importance of Emergency Medicine and to demonstrate its right 
usage. 
 

08:45 a.m. ς 08:50 a.m 
Introduction of the Session by Session Convener:  

Dr Narottam Puri, Advisor - FICCI Health Services Committee, 
Chairman ς NABH, Advisor - Medical, Fortis Healthcare Ltd.  

 

08:50 a.m. ς 10:00 a.m 
Demonstration of BCL by:   

 Dr Ashendu Pandey, Head - Medical Strategy, Quality & Fortis 
Emergency Services, Fortis Healthcare Ltd. 

 

10:00 a.m. ς 10:15 a.m Q&A and Summing up 
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Master Class  B 
08:45 am-10:15 am 

Electronic Health Records & Hospital Information System 
 
Electronic Health Records (EHR) provide consolidated information 
about a patient's health, and can be immensely useful to the patient, 
clinician and hospital. Across the world, the adoption of EHR has been 
seen as an important means to reduce cost and improve clinical 
outcomes.  
 
In this masterclass, participants will be exposed to 

 the relevant concepts. 

 the experience of implementing an EHR in a hospital. 

 a doctor's view of outcomes after implementation. 
 
 

08:45 a.m. ς 08:50 a.m  
Introduction of the Session and Speakers by Session Convener: 
Ms Susheela Venkataraman, Managing Director- Internet Business 
Solutions Group, CISCO  
 

08:50 a.m. ς 10:00 a.m Conducted by:  

 
 Dr Neena Pahuja, Chief Information Officer, Max Healthcare  

 Dr. T Sunder, Senior Consultant Cardiothoracic Surgeon, Apollo 
Hospitals  

 Dr. Divye Chhabra, Clinical Transformation Leader-IT,  Max 
Healthcare  

10:00 a.m. ς 10:15 a.m Q&A and Summing up 
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Open House 
10:15 am – 11:45 am 

XIIth Plan Focus in Healthcare  
 
The XIIth Plan approach to better preventive and curative health care 
holds the promise of accelerating human development, and also 
complements high economic GDP growth rate of 10% envisaged for 
the entire plan period. This in turn presents a massive opportunity to 
the healthcare industry to cater to the healthcare needs of hitherto 
untapped population.  
 
This session will give a balanced opinion on the healthcare scene of 
the future through representatives from the Planning Commission, 
the Government and the industry and enable delegates to have a 
direct interaction with the policy makers. 
 

10:15 am ς 10:18 am. Introduction of the Session and Keynote Speaker: 

Mr. Anjan Bose, FICCI Health Services Committee Chairman and Vice 
President, Philips Electronics India Ltd.  

10:18 am ς 10:38 am Keynote Address: 

Mr. Montek Singh Ahluwalia, Deputy Chairman, Planning 
Commission, GoI  

10:38 am ς 10:43 am Release of Knowledge Paper by FICCI 

Invite Dr. Praneet Kumar and Dr Narottam Puri on the Stage 

10:43 am ς 10:48 am Award Presentation of Poster Competition on the theme 
“Innovations in Healthcare” 

10:48 am ς 11:30 am Structured Q&A  with the FICCI Healthservices Committee 

 Moderator:  

Dr Rajiv Kumar, Secretary General, FICCI 

 
Panelists : 

 Dr. Syeda Hameed, Member, Planning Commission, GoI  

 Mr. P K Pradhan, Special Secretary & Mission Director (NRHM), 
Ministry of Health & Family Welfare, GoI  

 Mr Anshu Prakash, Principle Secretary, Health and Family 
Welfare Department,  Delhi  
 

11:30 am ς 11:40 am Q & A open to the audience 

11:40 am ς 11:45 am Conclusion by Mr. Anjan Bose,  FICCI Health Services Committee 
Chairman and Vice President, Philips Electronics India Ltd 

Tea Break 
11:45 am-12:00 noon 
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Panel Discussion III 
12:00 noon-1:15 pm 

Moving from Experiential to Evidence Based Medicine 
Till recent times medical practice in India has been experiential and 
intuitive rather than evidence based. With advancement in medical 
technology and diagnostics, doctors depend more and more on the 
modern tools and procedures for diagnosis and treatment. This has led 
to multiplicity of standards adopted by hospitals and medical 
practitioners leading to varying quality of healthcare. Further, Insurance 
companies use their own standards for disbursement of claims to 
acrimony between the healthcare providers & insurers.  
Realising the importance of Standard Treatment Guidelines (STGs), 
Ministry of Health & Family Welfare, GoI has embarked on the exercise 
of creating STGs for 20 specialities with help of leading specialists in each 
field. FICCI is coordinating this exercise on behalf of the Ministry. 
The Session aims to debate on the ways to move towards evidence 
based medicine with appropriate implementation strategy for the STGs 
that would benefit all stakeholders and above all the patient. 

12:00 noon- 12:02 pm Introduction of the Session by Session Convener:   
Dr Praneet Kumar, CEO, Dr B L Kapoor Memorial Hospital  

12:02 pm - 12:07 pm Introduction of the Chairperson by the Moderator: 
Dr Narottam Puri, Advisor - FICCI Health Services Committee, Chairman ς 
NABH, Advisor - Medical, Fortis Healthcare Ltd.  

12:07 pm  - 12:27 pm Special Address by the Chairperson: Policy Maker’s Perspective 
Mr L C Goyal, Additional Secretary & Director General - CGHS, Ministry of 
Health & Family Welfare, GoI   

12:27 pm  - 12:37 pm Release of the WIP STG Report  

12:37 pm - 12:55 p.m Panel Discussion 

(7-8 minutes time slot for 
each Panelist) 

Moderator:  Dr Narottam Puri, Advisor - FICCI Health Services 
Committee; Chairman ς NABH; Advisor - Medical, Fortis Healthcare Ltd 

 Special Address: Reasercher’s Perspective 
Dr Ajit Sinha, Consultant Surgeon, Safdurjung Hospital, Vardhaman 
Mahavir Medical College 

 Panelists:   

 Clinician’s Perspective 
o Dr. Z. S. Meharwal, Director, Cardiac Surgery, Fortis Escorts 

Heart Institute  
o Dr. T. D. Chugh, Emeritus Professor (NAMS), Sr. Consultant and 

Chairman, Department of Microbiology, BLK Memorial Hospital  

 Operator’s Perspective including Patient’s Dilemma 
Dr Praneet Kumar, CEO, Dr B L Kapoor Memorial Hospital  

12:55 p.m. ς 1:15 p.m Q & A and Summing up by the  Moderator 

Lunch Break 
1:15 pm-02:00 pm 
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Panel Discussion IV 
2:00 pm-3:30 pm 

Bridging the Skill Gaps in Healthcare Sector:  

 Doctors & Nurses 

 Allied Health Professionals  

In a recent news article in Times of India, it was stated that there is a 
considerable drop in youth opting for the science stream. Also, within 
this stream, there are few takers for subjects like biology, life sciences 
etc. This is indeed a grave concern considering the acute shortage of 
healthcare human resources, at all levels. On a separate note, there is 
a dearth of good healthcare management skills in the sector. 

It is ironical that despite being a country of over a billion people, the 
greatest challenge to Indian health science is not a lack of funding but 
a current lack of human resources.  

The session will focus on discussing the policy interventions and 
solutions needed to increase opportunities to enhance the medical, 
nursing, paramedical and management skill pools, attract good talent 
in these areas of education and discuss various ongoing initiatives to 
bridge the demand - supply gaps. 

2:00 pm-2:05 pm Introduction of the Session by Session Convener:   

Mr. Rajen Padukone, CEO, Manipal Health Enterprises Ltd.     

2:05 pm -2:15 pm Presentation 

“Overview, Challenges & Innovative Solutions” 

Mr. Rajen Padukone, CEO, Manipal Health Enterprises Ltd.     

2:15 pm-3:10 pm Panel Discussion 

 Moderator: 

Mr Mukesh Shivdasani, Managing Partner, Caprila Advisory  

 

(6-7 minutes time slot 

for each Panelist) 

Skill Provider - Regulator Panel  

 Mr Debasish Panda, Joint Secretary, Ministry of Health and 
Family Welfare, GoI   

 Dr Gayatri Mahindroo, Director, NABH  

 Prof. Bimla Kapoor, Director and Professor, School of Health 
Sciences, IGNOU  

CEO’s Panel   

 Dr Nandakumar Jairam,  Co-Chairman, FICCI Health Services 
Committee and Chairman & Group Medical Director, Columbia 
Asia Hospitals India  

 Mr Daljit Singh, President-Strategy & Organizational 
Development, Fortis Healthcare Ltd.  

 Dr K Hari Prasad, CEO, Apollo Health City  

3:10 pm-3:30 pm 
Q&A and Summing up by the Moderator 
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Tea Break 
3:30 pm -3:45 pm 

Parallel Session A 
3:45 pm-5:00 pm 

Medical Technology: Moving from Imports to Local Innovations  
Healthcare services sector has experienced fast growth in the last 
decade and there is a constant challenge to make high quality 
healthcare affordable and accessible. Medical technology constitutes 
40% of the treatment which is divided between equipment, 
diagnostics, consumables and devices (implants). One of the key 
drivers for cost is the lack of indigenous manufacturing and high 
import dependency. As a long term solution, there has to be clear 
directive to encourage and support any initiative for that makes 
healthcare affordable and accessible to the common man. This 
session will focus on identifying initiatives to drive indigenous 
manufacturing for medical & diagnostic equipment.  
This session will provide a platform to listen, share and debate 
recommendations that can be provided as inputs to the government.  
 

3:45 pm - 3:50 pm Introduction of the Session and Speakers by Session Convener:   
Mr Ashok K Kakkar, Director, Government Business & PPP, Wipro GE 
Healthcare Pvt. Ltd   

3:50 pm - 4:05 pm Presentation:  

“Experiences in Local Innovation – Answers and Questions” 

Mr Munesh Makhija, Chief Technology Officer, GE Healthcare  

4:05 pm - 4:40 pm Panel Discussion 

 Moderator: 
 Mr Ashok K Kakkar, Director, Government Business & PPP, Wipro GE 
Healthcare Pvt. Ltd  

 

(6-7 minutes time slot 

for each Panelist) 

Panelists:   

 Mr S S Yadav, Director (NRHM), Ministry of Health & Family 

Welfare, GoI 

 Ms Anuradha Vemuri, Director, Ministry of Health & Family 

Welfare, GoI  

 Mr Rajnish Rohatgi, Business Director - Medical Surgical, Becton 

Dickinson India Pvt. Ltd  

 Mr A Vijay Simha, Chief Strategy Officer, BPL Ltd  

 Dr Mahesh Reddy, Executive Director, Nova Medical Centers P Ltd. 

 Mr Munesh Makhija, Chief Technology Officer, GE Healthcare 

4:40 p.m. ς5:00 p.m. 
Q&A and Summing up  
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Parallel Session B 
03:45 pm-05:00 pm 

Sustainability of Social Health Insurance Schemes 
Social health insurance schemes have gained momentum in last 
decade with Andhra Pradesh taking the lead by launching of 
Arogyasree. Subsequently other States and Government of India has 
followed suit. Together, these schemes cover over 180 million 
beneficiaries and involves substantial political, administrative and 
financial support from the government. It has been observed that 
most of the care provision for such schemes is being provided by 
smaller hospitals with less than 30 beds and quality of care has been 
questionable. Government has been keen on attracting the larger 
private healthcare providers to participate in these programmes, but 
the industry has been in the watch and wait mode.  
This session will examine and discuss some of the key challenges that 
need to be overcome to make them sustainable initiative for all 
concerned. 
 

3:45 pm - 3:50 pm Introduction of the Session and Speakers by Session Convener:  
Dr Somil Nagpal, Health Specialist, Health Nutrition and Population, 
South Asia region, The World Bank     

3:50 pm - 4:05 pm Theme Overview:  

“Sustainability of Government Sponsored Health Insurance Schemes”  
Dr Somil Nagpal, Health Specialist, Health Nutrition and Population, 
South Asia region, The World Bank 

4:05 pm - 4:40 pm Panel Discussion  

 

(6-7 minutes time slot 

for each Panelist) 

Panelists:  

 Dr  T. S. Selvavinayagam, Deputy Director, Tamil Nadu Health 
Systems Project 

 Mr P C James, GM, United India Insurance Company Ltd. 

 Mr Sanjay Dutta,  Head- Customer Service- Health & Motor, ICICI 
Lombard General Insurance Co Ltd  

 Mr Jaideep Gupta, Managing Director, Apollo Hospitals Delhi 

 Dr Niti Pall, Chair and Clinical Lead, Pathfinder Healthcare 
Developments CIC, UK 

4:40 p.m. ς5:00 p.m. Q&A and Summing up 

Tea Break 
5:00 pm – 5:15pm 
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The Big Debate 
5:15 pm – 6:30pm 

Medical Accountability & Transparency 
Accountability and transparency in health care delivery are extremely 

important to benchmark the quality of delivery. It indicates the 

efficiency of this very important service. In India there has been little 

or no initiatives in this regard. This has left a question mark on how 

efficient our system is. Such a situation will also affect the fledgling 

medical tourism industry. Intricately linked with transparency is the 

need to establish that the practice is also ethical.  

The big debate is planned to provoke a discussion on where we are 

today in this very important scenario, what steps need to be taken to 

enhance the transparency, accountability and relook at the ethical 

aspects of health care. It is intended that this would catalyse a 

process to enhance accountability and transparency in Indian 

healthcare. 

5:15 pm ς 5:18pm Introduction of the Session by Session Convener:  
Dr Nandakumar Jairam,  Co-Chairman, FICCI Health Services 
Committee and Chairman & Group Medical Director, Columbia Asia 
Hospitals India  

5:18pm ς 6:10pm Panel Discussion  

 Moderator 
Mr. Vivian Fernandes,  Editor - Special Features, CNBC TV18 

 
Panelists 

 Mr Shivinder Mohan Singh,  Chairman, FICCI Young Leaders and 
MD, Fortis Healthcare Ltd  

 Mr. Anjan Bose,  FICCI Health Services Committee Chairman and 
Vice President, Philips Electronics India Ltd  

 Dr Nandakumar Jairam,  Co-Chairman, FICCI Health Services 
Committee and Chairman & Group Medical Director, Columbia 
Asia Hospitals India  

 Prof S V Joga Rao,   Professor of Law, National Law School & 
Healthcare Consultant, Legal Excel  

 Dr Narottam Puri, Advisor - FICCI Health Services Committee, 
Chairman - NABH, Advisor - Medical, Fortis Healthcare Ltd. 

 Dr Alexander Thomas, CEO, Baptist Hospital   

6:10p.m. ς 6:30p.m Q&A and Summing by the Moderator 

Concluding Session 
06:30 pm – 06:45pm 

Vote of Thanks 


